BO CONG THUONG Phiéu diéu tra so:
Ma DN:
PHIEU THU THAP THONG TIN

TINH HINH UNG DUNG VA GIAO DICH THUONG MAI BIEN TU
CUA DOANH NGHIEP NAM 2019

Thuyee hién Quyét dinh sé

Nghia vu cung cdp théng tin theo phiéu ndy dwoc
quy dinh tai Piéu 16 va 32 ciia Ludt thong ké.

/OP-BCT B¢ truong | Céc théng tin cung cdp theo phiéu ndy chi nham

Bé Céng Thirong vé viéc phé duyét phuong dn thuec phuc vu céng tic thong ké va dwoc bdo mdt theo
hién Diéu tra thong ké quoc gia vé thwong mai dién | Diéu 6, Khodn 3, Ludt Thong ké. Cu thé: Nghiém

tir nam 2019.

cam cac hanh vi tiét 19 thong tin thong ké gdn véi
tén, dia chi cu thé cua tung 16 chire, ca nhan khi
chiea dwoc sw dong y ciia té chike, c¢d nhdn do.

I. THONG TIN CHUNG VE DOANH NGHIEP

1. Tén doanh nghi€p: ..............cccocorrinee.

(Viét day di bang chit in hoa, ¢6 ddu)
M 56 thué

2. Dia chi doanh nghiép

- S6 dién thoai

- S6 fax:

Ma khu vuc

3. Loai hinh doanh nghiép (chi chon 1 ciu tra 1o1)

Khu vue doanh nghiép nha nuoc :

0 Coéng ty TNHH MTV 100% vén nha
nudc

Q Cong ty ¢6 phan, Cong ty TNHH hai
thanh vién trd 1én c6 von nha nuée > 50%
U Cong ty nha nudc

Khu viee doanh nghiép ngoai nha nudc:
0 Céng ty c¢b phan, Cong ty TNHH c6 vén
nha nudc < 50%
U Doanh nghi¢p tu nhan
U Cong ty hop danh
U Cong ty TNHH tu nhan
O Cong ty ¢b phan khong c6 von nha nude
Khu vee doanh nghiép co von dau tw nude
ngoai:
Q DN 100% von nudc ngoai
U DN lién doanh véi nude ngoai




4. Cac linh vuc kinh doanh chii yéu (c6 thé chon 1 hoic nhiéu ciu tra 1oi)

U Nong nghiép, 1am nghiép, thuy san Q Dich vu lyu tri va an udng

U Khai khoang ) O Théng tin va truyén thong 7
U Cong nghiép che bien, ché tao U Hoat dong tai chinh, ngan hang va bdo hiem
U San xuat, phan phoi dién, khi dot, U Hoat dong kinh doanh bat dong san

nudc nong, hoi’ nudce va diéu hoa khong khi U Hoat dong chuyén mon, khoa hoc Vfl cong nghé
U Cung cap nudc; hoat dong quan ly va U Hoat dong hanh chinh va dich vu ho trg

xur 1y rac thai, nudc thai U Gido duc va dao tao
U Dét may Q Y té va hoat dong trg giup x4 hoi
U Xay dung U Nghé thuat, vui choi va giai tri
U Ban budn, ban 1é L KRAC. ..o
U Vian tai kho bai

5. Tong s6 lao dong binh quan theo hop dOng nam 2018:............o.cooovvveveeeeeeeeeeeeeane.

6. Doanh thu qua cic nam:

Noi dung Nam 2017 Niam 2018 Dy kién 2019
(Don vi tinh (Pon vi tinh (Don vi tinh
1.000VND) 1.000VND) 1.000VND)

6.1. Tong doanh thu qua cac

nam

6.2. Doanh thu giao dich tur

hoat dong TMDT

II. TINH HINH UNG DUNG THUONG MAI PIEN TU CUA DOANH NGHIEP
1. Doanh nghiép sir dung Internet trong hoat dong san xuit kinh doanh khéng? (chi
chon 1 cau tra 1o1)

U Co U Khong
2. Ty 1¢ lao dong thuong xuyén sir dung e-mail trong cong viée (ty 1é % trén tong sb lao
dong) (chi chon 1 céu tra 1oi)

U Dudi 10% O T 11-50% U Tu 50% - 90% U Trén 90%
3. Doanh nghiép c6 website thwong mai dién tir khong? (chi chon 1 céu tra 1oi)

U Co U Khong

4. Ty 1¢ chi phi cic hang muc sau trong tong chi phi mua sam, trang bi va img dung
cong nghé théng tin va thwong mai dién tix (CNTT va TMDT) ciia doanh nghiép trong
niim 2017 la (tong 4 ty 1¢ phai biang 100%):

Noi dung chi phi Nim 2017 Nim 2018 Dy kién 2019

4.1.Ty lé’% chi phi mua sam,
trang thict bi phan cliing

4.2. Ty 1€ % chi phi mua sam,
trang thiet bi phan mém

4.3. Ty 1€ % chi phi nhan sy

4.4. Ty 1€ % chi phi khac

Tong cong: 100% 100% 100%

5. Doanh nghiép c6 ap dung bién phap bdo mat cong nghé thong tin va thuwong mai
dién tir khong? (chi chon 1 cau tra 1)
aCo U Khong



6. Doanh nghiép c6 sir dung nhirng phan mém tic nghiép phuc vu hoat dong thwong mai
dién tir nao sau day: (chi chon 1 cu tra 1oi trong méi muc)

6.1. Soan thao van ban
6.2. Quan ly nhan su
6.3. Ké toan, tai chinh

6.4. Quan 1y h¢ thong cung ing (SCM)

6.5. Quan h¢ khach hang (CRM)
6.6. Lap ké hoach nguén luc (ERP)

aco
aco
aco
aCo
aCo
aco

U Khong
U Khong
U Khong
U Khong
U Khong
U Khong

7. Doanh nghiép thuc hién giao dich thwong mai dién tir véi khach hang

2017 2018 Du kién 2019

7.1. Ban hang, dich vu QC6 QKhéng | AC6 AKhong | QC6 U Khong
7.2. Mua QC6 QKhéng | AC6 AKhéong | AC6 U Khong
7.3 Nhan don

7.3.1. Qua email dCo OKhong | Co6 dKhong | dCo [ Khong

7.3.2. Qua website OCo UOKhong | dCo UOKhong | dCo  dKhong
7.4. bit hang

7.4.1. Qua email dCo OKhong | Cé6 dKhong | dCo [ Khong

7.4.2. Qua website dCo OKhong | Cé6 Khong | dCo [ Khong

8. Ty 1€ doanh thu ciia cic don hang doanh nghi¢p da nhin qua e-mail va website trén
téng doanh thu ciia cac niam la: (chi chon 1 cau tra 1o1)

Duéi 20% Tir 21-50% T 51% -90% | Trén 90%
8.1. Nam 2017 a a a a
8.2. Nam 2018 a a a a
8.3.Du kién a a a a
2019

9. Ty 1¢ chi phi cac don hang doanh nghiép di dit qua e-mail va website trén tong chi
phi ndm la: (chi chon 1 cau tra 101)

Duwéi 20% Tiwr 21-50% Twr 51% - 90% Trén 90%
9.1. Nam 2017 d d d a
9.2. Nam 2018 ] a a a
9.3.Du kién Q Q Q a
2019
10. Doanh nghiép c6 sir dung cac dich vu sau khong
Nam 2017 Niam 2018 Dy kién 2019
10.1. Thuong mai dién t& trén
mang xa hdi
10.1.1. Pé mua hang dCo OKhong | dCo Khong | Co dKhong
10.1.2. Bé ban hang dCo OKhong | dCo Khong | dCo dKhong
10.2. St dung website cung cap
dich vy thuong mai dién tu
10.2.1. Bé mua hang dCo OKhong | dCo OKhong | U Co Khong
10.2.2. Pé ban hang dCo OKhong | dCo Khong | U Co Khong
10.3. St dung tUng dung ban
hang trén thiét bi di dong
10.3.1. Pé mua hang dCo Khong | dCo Khong | Co dKhong




10.3.2. Bé ban hang dCcé OKhéng | DCo

U Khong | dCo U Khong

10.4. Str dung dich vu cong truc | d Co6 W Khong | U C6 U Khong | O Co6 U Khong

tuyén

11. Doanh nghiép cé cung cép dich vu hd tro thwong mai dién tir (TMBT) nao sau day

khong? (chi chon 1 céu tra 161 trong mbi muc)

11.1. Cung cap dich vu TMBT (San giao dich TMDT/
Dich vu khuyén mai truc tuyén/Dich vu dau gia truc
tuyén)

11.2. Xay dung va thiét ké website

11.3. Cung cdp cic phian mém tac nghiép phuc vu
TMDT

11.4. Cung cép giai phap thanh toan

11.5. Chiing thuc chir ky s6

11.6. Pao tao vé TMDT

11.7. Tu van Gng dung TMPT

11.8. Cac dich vu gia tri gia ting khac vé TMDT

Cin bj diéu tra Ngudi tra 101 phiéu
(Ky, ho tén) (Ky, ho tén)

dCo

aCo
aCo

aCo
aCo
aCo
aco
aCo

U Khong

U Khong
U Khong

U Khong
U Khong
U Khong
U Khong
U Khong

,ngay.....thang.....ndm 2019

Thu trwéng don vi
(Ky, ho tén, dong de”iu)




